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COMMUNITY ACTION PROMISE

Community Action changes people’s lives, embodies the spirit of hope, improves communities,
and makes America a better place to live. We care about the entire community, and we are
dedicated to helping people help themselves and each other.

Helping People Changing Lives
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March, 19t 2025

Traia Campbell

MWVCAA- Energy Services

1850 45t Street NW, Suite 101

Salem, OR 97305

Re: PY25 LIHEAP/OEAP Performance Evaluation
Dear Traia:

On March 5%, 2025 the LIHEAP/OEAP Performance Evaluation your agency was conducted.

No deficiencies or concerns were identified during the review. Keep up the great work Mid-
Willamette Valley Community Action, Energy programs!!!!

Thank you for the courtesy and assistance extended during the review. Please contact me
at 503-383-5256 or by e-mail at lisa.goben@oregon.gov if you have any questions or if you
would like a signed copy mailed to you via USPS.

Sincerely,

Lisa Goben-Toninato

Senior Energy Programs Compliance/Policy Officer Cc: Jimmy Jones
Energy Unit, Housing Stabilization Division
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PY-25 LIHEAP/OEAP Program Review Report
Agency Name: MWVCAA, Energy Services

Review Date: 03/5/2025

REVIEW RATING DEFINITIONS: Please see “attachment- A”

FILES REVIEWED: Please see “attachment- B”

PART A. APPLICATION

There were no observable deficiencies and/or concemns regarding "Application”.

PART B. INCOME

There were no observable deficiencies and/or concerns regarding "Income”.

PART C. PAYMENTS

V4

There were no observable deficiencies and/or concerns regarding "Payments”.

OVERALL RATING
Monitoring Calculation- MWVCAA- Energy

Services. Scale:
Assessment Formula
Category: Ranking Weight: | Superior
A | Application Superior 25% Above Average
B | Income Superior 50% Satisfactory
C | Payments Superior 25% Below Average
Overall Agency . .
Ranking Superior Unsatisfactory
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